Logon 

*** It is now 5/1/2008 11:22:11 AM *** 

Welcome to DialogLink - Version 5 
Revolutionize the Way You Work! 



0 N N . 00 

Order Patent and Trademark File Histories Through Dialog 

Thomson File Histories are now available directly through Dialog. Combined with the comprehensive patent and 
trademark information on Dialog, file histories give you the most complete view of a patent or trademark and its 
history in one place. When searching in the following patent and trademark databases, a link to an online order form 
is displayed in your search results, saving you time in obtaining the file histories you need. 

Thomson File Histories are available from the following Dialog databases: 

• CLAIMS/Current Patent Legal Status (File 123) 

• CLAIMS/U.S. Patents (File 340) 

• Chinese Patent Abstracts in English (File 344) 

• Derwent Patents Citation Index (File 342) 

• Derwent World Patents Index (for users in Japan) (File 352) 

• Derwent World Patents Index First View (File 331) 

• Derwent World Patents Index (File 351) 

• Derwent World Patents Index (File 350) 

• Ei EnCompassPat (File 353) 

• European Patents Fulltext (File 348) 

• French Patents (File 371) 

• German Patents Fulltext (File 324) 

• IMS Patent Focus (File 447, 947) 

• INPADOC/Family and Legal Status (File 345) 

• JAPIO - Patent Abstracts of Japan (File 347) 

• LitAlert (File 670) 

• U.S. Patents Fulltext (1971-1975) (File 652) 



• U.S. Patents Fulltext (1976-present) (File 654) 

• WIPO/PCT Patents Fulltext (File 349) 

• TRADEMARKSCAN - U.S. Federal (File 226) 

DialogLink 5 Release Notes 

New features available in the latest release of DialogLink 5 (August 2006) 

• Ability to resize images for easier incorporation into DialogLink Reports 

• New settings allow users to be prompted to save Dialog search sessions in the format of their choice (Microsoft Word, 

RTF, PDF, HTML, or TEXT) 

• Ability to set up Dialog Alerts by Chemical Structures and the addition of Index Chemicus as a structure searchable 

database 

• Support for connections to STN Germany and STN Japan services 

Show Preferences for details 

? Help Log On Msg 

*** ANNOUNCEMENTS *** 

"Thomson File Histories" are now available directly through Dialog 
in selected patent and trademark files. Combined with the 
comprehensive patent and trademark information on Dialog, file 
histories give you the most complete view of a patent or trademark 
and its history in one place. When searching in one of the patent 
and trademark databases, a link to an online order form is displayed 
in your search results, saving you time in obtaining the file 
histories you need. See HELP FILEHIST for more information about 
how to use the link and a list of files that contain the link. 

***The 2008 EMTREE Thesaurus has been added to EMBASE (Files 72, 73, 
772, and 972) *** 



RESUMED UPDATING 



***File 120, U.S. Copyrights 
RELOADS COMPLETED 

***File 156, ToxFile (annual reload) 
***Files 154 & 155, MEDLINE (annual reload) 
***Files 72 & 73, EMBASE 

FILES REMOVED 

***Files 476/Financial Times & 473/Financial Times Abstracts 
***Files 359,959,804, Chemical Economics Handbook 
***Files 360,960, Specialty Chemicals Update Program 

»>For the latest news about Dialog products, services, content<<< 
>>>and events, please visit What's New from Dialog at <<< 
>>>http: //www. dialog. com/whatsnew/ . You can find news about <<< 
>>>a specific database by entering HELP NEWS <file number>. <<< 

? Help Off Line 

Connecting to Scott Jarrett - Dialog - 276702 
Connected to Dialog via SMS003191885 

? b 411 

> Set Files all 

> Select (blog?? or weblog??) and ((project or workflow) (n2) (collabor?? or manag??)) not 
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»>W: File 120: Prefix "PY" is undefined 
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41 databases have items, of 560 searched. 



Hits File Name 

3 9 Business & Industry(R) Jul/ 1994 -2008/ Apr 30 

8 13 BAMP 2008/Apr 17 

24 15 \B1/In i < 2» ■ x \n 

44 16 Gale Group PROMT(R) 1 990-2(X)8/Apr 25 

40 20 Dialog Global Rep.-. May 01 

7 47 Gale Group Magazine DB(TM) 1959-2008/Apr 21 

3 88 Gale Group. Busin ess A.R.T.S. 1976-2008 /Apr 1 1 

1 120 I i.S. Copyrights 1 978-2008/Apr 22 

58 148 Gale Group Trade & Industry DB 1976-2008/Apr 14 

1 249 Mgt. & Mktg. Abs. 1976-2007 Apr W5 

1 256 TecInfoSomce 82-2008/1)60 

5 262 CBCA Fuiltext 1982-2008/Apr 21 

26 275 Gale Group Computer DBCTM ) 1 983-2008/Apr 24 
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Estimated Cost Summary 



Project 


Client 


Charge Code 


Searcher 


Job 


Service 
Code 


User 
Number 








Scott Jarrett 




51 


276702 


Date 


Time 


SessionID 


Subsession 


Subaccount 


05/01/2008 


12:51:05 


114 


3 




Data 
Base 


Dial 
Units 


Access 
Charge 


Print 
Credit 


Types 


Prints 


Report 


Rank 


Links 


CSS 


Total 


411 


494.3720 


1453.45 


0.00 


0.00 


0.00 


0.00 


0.00 


0.00 


0.00 


1453.45 


Sub 
Totals 


494.3720 


$1,453.45 


$0.00 


$0.00 


$0.00 


$0.00 


$0.00 


$0.00 


$0.00 


$1,453.45 


Session 


494.8470 


$1,453.47 




Telecom 


$39.65 










$1,493.12 



[Totals | 



Begin 148, 996, 995, 649, 349, 613, 654, 610, 484, 674, 471 

[File 148] Gale Group Trade & Industry DB 1976-2008/Apr 14 
(c)2008 The Gale Group. All rights reserved. 

*File 148: The CURRENT feature is not working in File 148. See HELP NEWS148. 

[File 996] NewsRoom 2000-2002 
(c) 2008 Dialog. All rights reserved. 

[File 995] NewsRoom 2003 

(c) 2008 Dialog. All rights reserved. 

[File 649] Gale Group Newswire ASAP(TM) 2008/Apr 16 
(c) 2008 The Gale Group. All rights reserved. 

[File 349] PCT FULLTEXT 1979-2008/UB=20080403UT=20080327 
(c) 2008 WIPO/THOMSON. All rights reserved. 

[File 613] PR Newswire 1999-2008/May 01 

(c) 2008 PR Newswire Association Inc. All rights reserved. 

*File 613: File 613 now contains data from 5/99 forward. Archive data (1987-4/99) is available in File 813. 

[File 654] US PAT. FULL. 1976-2008/APR 29 
(c) Format only 2008 Dialog. All rights reserved. 

[File 610] Business Wire 1999-2008/May 01 
(c) 2008 Business Wire. All rights reserved. 

*File 610: File 610 now contains data from 3/99 forward. Archive data (1986-2/99) is available in File 810. 

[File 484] Periodical Abs Plustext 1986-2008/Apr W2 
(c) 2008 ProQuest. All rights reserved. 

[File 674] Computer News Fulltext 1989-2006/Sep Wl 
(c) 2006 IDG Communications. All rights reserved. 
*File 674: File 674 is closed (no longer updates). 

[File 471] New York Times Fulltext 1980-2008/May 07 
(c) 2008 The New York Times. All rights reserved. 



SELECT (blog?? or weblog??) and ((project or workflow) (n2) (collabor?? or manag??)) not 
py>2003 

Processing 
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Processing 

106105 BLOG?? 

42745 WEBLOG?? 



5424908 PROJECT 

2 72 46 0 WORKFLOW 

7025 COLLABOR?? 

11035223 MAN AG ? ? 

232518 (PROJECT OR WORKFLOW) (2N) (COLLABOR?? OR MAN AG ? ? ) 

14658742 PY>2003 

SI 247 SELECT (BLOG?? OR WEBLOG??) AND ((PROJECT OR WORKFLOW) (N2) (COLLABOR? 

MANAG??)) NOT PY>2003 



? rd 

>>>W: Duplicate detection is not supported for File 349. 
Duplicate detection is not supported for File 654. 
Records from unsupported files will be retained in the RD set. 
S2 172 RD (UNIQUE ITEMS) 



? s s2 and ibm 
172 
1051293 
S3 68 



S2 
IBM 

S S2 AND IBM 



s s2 and (rss or rdf) 
172 S2 
59554 RSS 
8169 RDF 

7 S S2 AND (RSS OR RDF) 



? t s4/ti/all 

4/TI/l (Item 1 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

2003 EContent 100: welcome to the third annual EContent 100— our list of companies that matter most in 
digital content industry.(Introduction)(Industry Overview)(Cover Story) 



4/TI/2 (Item 2 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

More Mac Software Bargains: 75 essential utilities. 



4/TI/3 (Item 3 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

AHEAD OF THE CURVE: Follow the money - When innovators with a proven track record start investing 
their own money in open source, it's time to pay attention. 



4/TI/4 (Item 4 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

Trade name listings, (for the air conditioning, heating and refrigeration trades) (Illustration) 



4/TI/5 (Item 1 from file: 654) 
US PAT.FULL. 

(c) Format only 2008 Dialog. All rights reserved. 



Method and apparatus for managing data exchange among systems 
in a network 



4/TI/6 (Item 1 from file: 484) 
Periodical Abs Plustext 
(c) 2008 ProQuest. All rights reserved. 
Follow the money 



4/TI/7 (Item 2 from file: 484) 
Periodical Abs Plustext 
(c) 2008 ProQuest. All rights reserved. 
Top ten technology innovators 
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SELECT (BLOG?? OR WEBLOG??) AND ((PROJECT OR WORKFLOW) (N2) (COLLABOR?? OR 
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S2 
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RD (unique items) 



S3 
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S4 
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S S2 AND (RSS OR RDF) 



? t se/ti/all 

>>>E: Set e does not exist 



? t s3/ti/all 

3/TI/l (Item 1 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

Sun Microsystems announces the beta availability of the Java 2 Platform, Enterprise Edition (J2EE) 
Connector Architecture; Empowering the industry with uniform connectivity to back-end EIS applications. 



3/TI/2 (Item 2 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

2003 EContent 100: welcome to the third annual EContent 100-our list of companies that matter most in the 
digital content industry.(Introduction)(Industry Overview)(Cover Story) 



3/TI/3 (Item 3 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

App-Dev Megatrends - New tools and techniques take the drudgery out of development work. 



3/TI/4 (Item 4 from file: 148) 
Gale Group Trade & Industry DB 



(c)2008 The Gale Group. All rights reserved. 

Middleware connects: the demands of security and online services put new emphasis on software that links 
other apps.(Buyers Guide)(Buyers Guide) 



3/TI/5 (Item 5 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

Hilton checks into new suite: Hilton's migration of its enterprise application suite from Unix client/server to a 
three-tier Web design on Windows pushed the limits of the technology. But it's finally paying off. (Field 
Report). 



3/TI/6 (Item 6 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

New BEA tool wins guarded user support: developers wary of proprietary features. 



3/TI/7 (Item 7 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

PR Newswire Summary of High Tech Copy, Wednesday, Feb. 19, 2003. 



3/TI/8 (Item 8 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

Versata Reduces Quarterly Pro-Forma Loss to $0.04 Per Share; Loss Per Share Beats September 2001 
Quarterly Loss Per Share of $0.15 by 76% . 



3/TI/9 (Item 9 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

Borland AppServer Gets Highest Combined Rating. 



3/TI/10 (Item 10 from file: 148) 



Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

PEERING INTO SUN MICROSYSTEMS.(Sun Microsystems' Sun Open Net Environment (Sun ONE) set of 
Java-based tools) 



3/TI/ll (Item 11 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

Versant Releases New Version of Its Transaction Accelerator, Versant enJin. 



3/TI/12 (Item 12 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

Sweden's National Telephone Network Provider, Skanova, Deploys Versata for Back Office Maintenance 
Planning System. 



3/TI/13 (Item 13 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

Fear, Software Integration, and Religious Wars: Internet World 2001. (Industry Trend or Event) 



3/TI/14 (Item 14 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

Choosing the Right Content Management System. (Buyers Guide) 



3/TI/15 (Item 15 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

BROADVISION - BROAD VISION HOLDS HIGH GROUND IN B2C SOFTWARE BUT FACES 
TRANSITION CHALLENGES AHEAD.(Company Business and Marketing) 



3/TI/16 (Item 16 from file: 148) 



Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

2001 Partner Programs Guide — A comprehensive listing to help you in your search for a perfect 
partner .(Directory) 



3/TI/17 (Item 17 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

Sun Microsystems Announces the Beta Availability of the Java(TM) 2 Platform, Enterprise Edition 
(J2EE(TM)) Connector Architecture. 



3/TI/18 (Item 18 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

READER SURVEY: SECURITY TOP CONCERN - Wireless Slow To Catch On.(Industry Trend or Event) 



3/TI/19 (Item 19 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

EJB Flashpoint ~ Business Developers Are Realizing Cost And Productivity Benefits From This Maturing 
Java Component Technology.(Technology Information) 



3/TI/20 (Item 1 from file: 996) 
NewsRoom 2000-2002 
(c) 2008 Dialog. All rights reserved. 
Made-to-order ECM 



3/TI/21 (Item 2 from file: 996) 

NewsRoom 2000-2002 

(c) 2008 Dialog. All rights reserved. 

webMethods First Fiscal Quarter 2003 Conference Call - Final 



3/TI/22 (Item 3 from file: 996) 



NewsRoom 2000-2002 

(c) 2008 Dialog. All rights reserved. 

Of interest 



3/TI/23 (Item 4 from file: 996) 
NewsRoom 2000-2002 
(c) 2008 Dialog. All rights reserved. 
Vendors bolster portal intelligence 



3/TI/24 (Item 5 from file: 996) 
NewsRoom 2000-2002 
(c) 2008 Dialog. All rights reserved. 
4/02 Borland Eclipsed on Linux 



3/TI/25 (Item 6 from file: 996) 

NewsRoom 2000-2002 

(c) 2008 Dialog. All rights reserved. 

Borland AppServer Gets Highest Combined Rating-First J2EE(TM) Application Server Report from CSIRO 
Helps Reduce Risks and Costs of Java(TM) Application Server Selection 



3/TI/26 (Item 7 from file: 996) 

NewsRoom 2000-2002 

(c) 2008 Dialog. All rights reserved. 

PROJECT MANAGER'S GUIDE TO MIDDLEWARE. 



3/TI/27 (Item 8 from file: 996) 

NewsRoom 2000-2002 

(c) 2008 Dialog. All rights reserved. 

Sweden's National Telephone Network Provider, Skanova, Deploys Versata for Back Office Maintenance 
Planning System-Skanova, a Subsidiary of the Telia Group, Deploys Versata Logic Server to Streamline 
Maintenance Planning Operations 



3/TI/28 (Item 9 from file: 996) 

NewsRoom 2000-2002 

(c) 2008 Dialog. All rights reserved. 

Fear, software integration, and religious wars: Internet world 2001 



3/TI/29 (Item 10 from file: 996) 

NewsRoom 2000-2002 

(c) 2008 Dialog. All rights reserved. 

BROADVISION - BROAD VISION HOLDS HIGH GROUND IN B2C SOFTWARE BUT FACES 
TRANSITION CHALLENGES AHEAD 



3/TI/30 (Item 11 from file: 996) 
NewsRoom 2000-2002 
(c) 2008 Dialog. All rights reserved, 
enterprise system integration. 



3/TI/31 (Item 12 from file: 996) 

NewsRoom 2000-2002 

(c) 2008 Dialog. All rights reserved. 

Epicentric unveils Web Services Marketplace, new portal server. 



3/TI/32 (Item 13 from file: 996) 

NewsRoom 2000-2002 

(c) 2008 Dialog. All rights reserved. 

Sun Microsystems: Sun Microsystems announces the beta availability of the Java 2 Platform, Enterprise 
Edition (J2EE) Connector Architecture-Empowering the industry with uniform connectivity to back-end EIS 
applications 



3/TI/33 (Item 14 from file: 996) 

NewsRoom 2000-2002 

(c) 2008 Dialog. All rights reserved. 

Brought to You By Application Server s.(Technology Information) 



3/TI/34 (Item 15 from file: 996) 
NewsRoom 2000-2002 
(c) 2008 Dialog. All rights reserved. 
EAI Books. 



3/TI/35 (Item 16 from file: 996) 

NewsRoom 2000-2002 

(c) 2008 Dialog. All rights reserved. 

Compuware Delivers Extensive Java Support for Web-Enabled E-Commerce Applications 



3/TI/36 (Item 1 from file: 995) 
NewsRoom 2003 

(c) 2008 Dialog. All rights reserved. 

I-Rome: software programming and consultancy services 



3/TI/37 (Item 2 from file: 995) 
NewsRoom 2003 

(c) 2008 Dialog. All rights reserved. 

The disruptive nature of information technology innovations: the case of Internet computing in systems 
development organizations (1), (2). (Research Article) 



3/TI/38 (Item 3 from file: 995) 
NewsRoom 2003 

(c) 2008 Dialog. All rights reserved. 
Java Versus .NET? 



3/TI/39 (Item 4 from file: 995) 
NewsRoom 2003 

(c) 2008 Dialog. All rights reserved. 

App-Dev Megatrends - New tools and techniques take the drudgery out of development work 



3/TI/40 (Item 5 from file: 995) 



NewsRoom 2003 

(c) 2008 Dialog. All rights reserved. 
Cognos adds more to Metrics Manager 



3/TI/41 (Item 6 from file: 995) 
NewsRoom 2003 

(c) 2008 Dialog. All rights reserved. 

Q2 2003 Borland Earnings Conference Call - Final 



3/TI/42 (Item 7 from file: 995) 
NewsRoom 2003 

(c) 2008 Dialog. All rights reserved. 

JP Morgan pioneers real-world web applications for end-users 



3/TI/43 (Item 8 from file: 995) 
NewsRoom 2003 

(c) 2008 Dialog. All rights reserved. 

FEATURE: This much is certain: integration software is a lucrative market. But how can software 
infrastructure providers twist and tweak their products to mesh with legacy systems. 



3/TI/44 (Item 9 from file: 995) 
NewsRoom 2003 

(c) 2008 Dialog. All rights reserved. 

Plumtree Content Server Gains Traction With Over 34 



3/TI/45 (Item 10 from file: 995) 
NewsRoom 2003 

(c) 2008 Dialog. All rights reserved. 
The change-management challenge 



3/TI/46 (Item 1 from file: 649) 

Gale Group Newswire ASAP(TM) 

(c) 2008 The Gale Group. All rights reserved. 



Plumtree Content Server Gains Traction With Over 34 Customers and 230,000 Users; Content Server 4.1 
Offers Enhanced Usability. 



3/106/47 (Item 1 from file: 349) 
PCT FULLTEXT 

(c) 2008 WIPO/THOMSON. All rights reserved. 



| |Country [Number |Kind 



3/106/48 (Item 2 from file: 349) 
PCT FULLTEXT 

(c) 2008 WIPO/THOMSON. All rights reserved. 



||Country |Number |Kind 



3/106/49 (Item 3 from file: 349) 
PCT FULLTEXT 

(c) 2008 WIPO/THOMSON. All rights reserved. 



| |Country |Number |Kind 



3/106/50 (Item 4 from file: 349) 
PCT FULLTEXT 

(c) 2008 WIPO/THOMSON. All rights reserved. 



| |Country [Number |Kind 



3/106/51 (Item 5 from file: 349) 
PCT FULLTEXT 

(c) 2008 WIPO/THOMSON. All rights reserved. 



| |Country [Number |Kind 



3/106/52 (Item 6 from file: 349) 
PCT FULLTEXT 

(c) 2008 WIPO/THOMSON. All rights reserved. 



| |Country [Number |Kind 



3/106/53 (Item 7 from file: 349) 
PCT FULLTEXT 

(c) 2008 WIPO/THOMSON. All rights reserved. 



| |Country [Number |Kind 



3/106/54 (Item 8 from file: 349) 
PCT FULLTEXT 

(c) 2008 WIPO/THOMSON. All rights reserved. 



| |Country [Number |Kind 



3/106/55 (Item 9 from file: 349) 
PCT FULLTEXT 

(c) 2008 WIPO/THOMSON. All rights reserved. 



I |Country" 



[Number |Kind |Date 



3/106/56 (Item 10 from file: 349) 
PCT FULLTEXT 

(c) 2008 WIPO/THOMSON. All rights reserved. 



| |Country [Number |Kind 



3/TI/57 (Item 1 from file: 613) 
PR Newswire 

(c) 2008 PR Newswire Association Inc. All rights reserved. 

PR Newswire California Summary, Monday, May 24 up to 2 p.m. PT 



3/TI/58 (Item 1 from file: 654) 
US PAT.FULL. 

(c) Format only 2008 Dialog. All rights reserved. 

Initializing an ecommerce database framework 



3/TI/59 (Item 2 from file: 654) 
US PAT.FULL. 

(c) Format only 2008 Dialog. All rights reserved. 

Codes table framework design in an E-commerce architecture 



3/TI/60 (Item 3 from file: 654) 
US PAT.FULL. 

(c) Format only 2008 Dialog. All rights reserved. 



Business components framework 



3/TI/61 (Item 4 from file: 654) 
US PAT.FULL. 

(c) Format only 2008 Dialog. All rights reserved. 

Reusable database access component 



3/TI/62 (Item 5 from file: 654) 
US PAT.FULL. 

(c) Format only 2008 Dialog. All rights reserved. 



Method and apparatus for managing data exchange among systems 
in a network 



3/TI/63 (Item 6 from file: 654) 
US PAT.FULL. 

(c) Format only 2008 Dialog. All rights reserved. 



Interfacing servers in a Java based e-commerce architecture 



3/TI/64 (Item 7 from file: 654) 
US PAT.FULL. 

(c) Format only 2008 Dialog. All rights reserved. 



System, method and article of manufacture for a table-driven 
automated scripting architecture 



3/TI/65 (Item 1 from file: 484) 
Periodical Abs Plustext 
(c) 2008 ProQuest. All rights reserved. 
2003 InfoWorld 



3/TI/66 (Item 2 from file: 484) 
Periodical Abs Plustext 
(c) 2008 ProQuest. All rights reserved. 
Hilton checks into new suite 



3/TI/67 (Item 3 from file: 484) 
Periodical Abs Plustext 
(c) 2008 ProQuest. All rights reserved. 
New BEA tool wins guarded user support 



3/TI/68 (Item 4 from file: 484) 
Periodical Abs Plustext 
(c) 2008 ProQuest. All rights reserved. 
Top ten technology innovators 



? s s2 and eroom 
172 S2 
3 050 EROOM 
S5 0 S S2 AND EROOM 



? t s3/3,k/3,26,39,45 

3/3.K/3 (Item 3 from file: 148) 

Gale Group Trade & Industry DB 

(c)2008 The Gale Group. All rights reserved. 

16377862 Supplier Number : 107799577 (USE FORMAT 7 OR 9 FOR FULL TEXT ) 
App-Dev Megatrends ~ New tools and techniques take the drudgery out of development work. 



April, Carolyn A. 

VARbusiness , 28 

Sept 15 , 2003 

ISSN: 0894-5802 

Language: English 

Record Type: Fulltext 

Word Count: 4897 Line Count: 00401 



...the company brought in eOne Group to craft a new e-commerce solution. 
Based on IBM's WebSphere platform and open-source SuSE 7 Enterprise 
Linux, the app-dev project streamlined. . . 

...other platforms. 

Other platform giants are making open source a cornerstone of their 
business models. IBM, for example, has spearheaded efforts such as 
the Eclipse project, which is an open-source... 

...company to meet the needs of the market or its customers alone," says 
Skip McGaughey, IBM's Eclipse chairperson. "So they have to share 
and collaborate in an open way." 
Sun. . . 

...ISV. "Otherwise it's slow as a dog." 

3. The Platform Wars Are Heating Up 

IBM and Microsoft are battling for your heart and mind like 
never before. And so is... 

...software platforms, J2EE development is probably the way to go-and that 
could mean targeting IBM or one of several other J2EE app-server 
vendors, such as BEA, Oracle or Sun. . . 

. . . app-although they still require some tweaking from one J2EE platform to 
another. BEA's WebLogic app server has certain native hooks, as does 
IBM's WebSphere and so on. The ability to appeal to varying customer 
environments is still... 

...percent lock-in, but with J2EE it's much smaller. If you don't like 
IBM's (infrastructure) after two years, you can move the application 
to BEA' s . It ' s . . . 

. . .most notably to India and Russia. That includes the likes of vendors as 
large as IBM and big corporations that hire solution providers to 
develop custom apps for them. 
The lure . . . 

...collaboration. These tools are no substitute for human contact, however, 
and Shenoy advises stationing a project manager at the 
offshore site during a job's design and analysis stage. 
Another fact to . . . 



. . .departmental Windows developers who serve the midmarket, the likes of 
BEA Systems, Compuware, Borland and IBM are introducing products 
that apply rapid application development (RAD) principles to Java. Through 
these IDEs . . . 

...Going To Alter Development Approaches 

As Rational Software's head development guru, and now, post- 
IBM acquisition, IBM Fellow Grady Booch has a bird's-eye view 
of the future direction of application... 

...by a flurry of mergers and acquisitions. Borland purchased TogetherSoft 
for its modeling capability, while IBM bought Rational and Holosofx, 
and so on. Moreover, the maturation of a standard, UML 2... 

...access to external partners and customers. The platform vendors all see 
the opportunity here: BEA, IBM, Microsoft, Oracle and Sun have 
wrapped their infrastructure stacks together, with the portal component 
promoted. . . 

...of the major linchpins, along with the app server. For ISVs and other 
solution providers, IBM's WebSphere Portal Server or Microsoft 
Sharepoint, for example, provide a foundation on which to... 

...more veteran ISVs see the benefits of alliances. 

JD Edwards has such an arrangement with IBM. The ISV bundles 
in IBM's middleware (app server, portal or database) with its own 
ERP applications, and then manages... 

...3 - Don't Get Hurt In The Platform Wars 

But the time to choose between IBM and Microsoft tools, 
application servers and methods is now. 

4 - Go East Young Man. The... 
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...not helped this situation with their confusing marketing messages and 
mixed signals. What's a project manager to do? 



Defining Infrastructure 



Middleware provides infrastructure services. Infrastructure, though, is a 
word that gets . . . 

...strong decision-malting can mean the difference between success and 
failure . 

Therefore, one of the project manager's first steps is to 

decide if and what type of middleware to select. That... upon business and 
functional criteria. 



Project teams often face buy vs. build decisions. Here, the project 
manager, with support from executives, needs to set a basic ground 
rule. The rule might read... 



. . . all projects] 



BUILD A CONSENSUS. Consensus is the process by which individuals reach 
agreement. A project manager's success depends, in part, on 
collaboration skills and how they are applied. Bring the... 
...Mass. Their e-mails and background information can be found at 
www.standishgroup.com. This "Project Manager's Guide to 

Middleware" article is an excerpt from a larger report with the same... of 
its business consisted of stovepipe applications with an alphabet soup of 
products, which included IBM mainframes running CICS, Unix servers 
running Oracle, Compaq Himalaya running its own proprietary products, and 



...on Borland's Object Request Broker integrated with Hitachi's own OLTP 
monitor technology, the WebLogic Web application server from BEA 
Systems Inc., San Jose, Calif., and IBM's MQSeries message 
middleware system. Sprint also employed the Compaq NonStop Java Object 
Request Broker... 



...Computer Corp. Houston www.compaq.com 
Hewlett-Packard Co. Palo Alto, Calif. www.hp.com 

IBM Corp. Armonk, N.Y. www.ibm.com 

Microsoft Corp. Redmond, Wash. www.microsoft.com 

Oracle Corp. Redwood Shores, Calif. www . oracle .. . 



...factors included enthusiastic user involvement, strong executive 
support, good project documentation, outside firms helping to manage 
the project, a strong technical team, linkage between business case 



and actual strategy, a very committed internal. 
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...the company brought in eOne Group to craft a new e-commerce solution. 
Based on IBM's WebSphere platform and open-source SuSE 7 Enterprise 
Linux, the app-dev project streamlined. . . 



...other platforms. 

Other platform giants are making open source a cornerstone of their 
business models. IBM, for example, has spearheaded efforts such as 
the Eclipse project, which is an open-source... 

...company to meet the needs of the market or its customers alone," says 
Skip McGaughey, IBM's Eclipse chairperson. "So they have to share 
and collaborate in an open way." 

Sun...ISV. "Otherwise it's slow as a dog." 

3. The Platform Wars Are Heating Up 

IBM and Microsoft are battling for your heart and mind like never 
before. And so is... 

...software platforms, J2EE development is probably the way to go-and that 
could mean targeting IBM or one of several other J2EE app-server 
vendors, such as BEA, Oracle or Sun. . . 

. . . app-although they still require some tweaking from one J2EE platform to 
another. BEA's WebLogic app server has certain native hooks, as does 
IBM's WebSphere and so on. The ability to appeal to varying customer 



environments is still... 

...percent lock-in, but with J2EE it's much smaller. If you don't like 
IBM's [infrastructure] after two years, you can move the application 
to BEA' s . It ' s . . . 

. . .most notably to India and Russia. That includes the likes of vendors as 
large as IBM and big corporations that hire solution providers to 

develop custom apps for them. 
The lure . . . 

...collaboration. These tools are no substitute for human contact, however, 
and Shenoy advises stationing a project manager at the 
offshore site during a job's design and analysis stage. 

Another fact to ... departmental Windows developers who serve the midmarket, 
the likes of BEA Systems, Compuware, Borland and IBM are introducing 
products that apply rapid application development (RAD) principles to Java. 
Through these IDEs . . . 

...Going To Alter Development Approaches 

As Rational Software's head development guru, and now, post-IBM 
acquisition, IBM Fellow Grady Booch has a bird's-eye view of the 
future direction of application... 

...by a flurry of mergers and acquisitions. Borland purchased TogetherSoft 
for its modeling capability, while IBM bought Rational and Holosofx, 
and so on. Moreover, the maturation of a standard, UML 2... 

...access to external partners and customers. The platform vendors all see 

the opportunity here: BEA, IBM, Microsoft, Oracle and Sun have 

wrapped their infrastructure ...of the major linchpins, along with the app 

server. For ISVs and other solution providers, IBM's WebSphere 

Portal Server or Microsoft Sharepoint, for example, provide a foundation on 

which to . . . 

...more veteran ISVs see the benefits of alliances. 

JD Edwards has such an arrangement with IBM. The ISV bundles in 
IBM's middleware (app server, portal or database) with its own ERP 
applications, and then manages... 3 - Don't Get Hurt In The Platform Wars 

But the time to choose between IBM and Microsoft tools, application 
servers and methods is now. 
4 - Go East Young Man. The... 
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...old billing and order management system to Java and Enterprise JavaBeans 
running on WebSphere on IBM's AIX operating system. The front end is 
written in COBOL running on Windows NT... 

...the first phase of the project, the company exposed its 
order-fulfillment legacy application using IBM CICS Transaction 
Gateway, which enables Java-based middleware to execute CICS programs-in 
this case . . . 

. . .built on a mainframe, primarily in COBOL and Assembler, with some 
Smalltalk accessing data in IBM's DB2 databases using CICS. Starting 
about five years ago, the company extended functionality to ... source-code 
control between the two environments." 

On the mainframe, GM uses proprietary tools. from IBM. For J2EE, it 
uses Merant ' s PVCS Dimensions. PVCS has been a standard for code... 

. . . line-of-business application is the Member Management System, written in 
J2EE on BEA's WebLogic application server, which tracks memberships 
and access privileges. The company is integrating with a 5... 

...change-management manager for Web applications. 

The new application is written in Java running on WebLogic ' s app 
server. The two companies previously had been running a mix of 
WebLogic, BroadVision ' s portal and the iPlanet app server. "We did 
not have the resiliency we... 

...PVCS Dimensions. A key factor in selecting that software was a strong 
process engine to manage workflow. 

The company decided to replace code rather than integrate existing code 
simply because it was... 
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. . .want to know what books are being read online — make that discussed — 

there's the Weblog BookWatch 

(www . onf ocus . com/bookwatch/index50 .asp) . 

Me and Billy Bob 

There are countless celebrity. . . 

...be kept. "We want to future-proof the site the best we can," said the 
project's manager, Harriet Nimmo . 

Ms. Nimmo added that while reams of audiovisual material was available 
on "charismatic... 
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Abstract: 



...and engineering firms. However, in many other organizations, the concept 

of what it takes to manage a project - much less a full-scale 

CMS implementation - is not fully understood. There are three variables... 

Text : 

...that implementing a content management system, or even an intranet 
re-launch, needs to be managed as a project. Some businesses 
have well-established project management methodologies, such as consultants 
and engineering firms. However, in many other organizations, the concept of 
what it takes to manage a project-much less a full-scale CMS 
implementation-is not fully understood. 
This was brought home... 

...complicate things further for the rather laissez faire client, the CMS 
vendor had appointed a project manager to oversee the 

implementation and, quite reasonably, expected that there would be someone 
managing the . . . 

...the level of preparation within the customer's organization that are 
rarely found. 

BEING A PROJECT MANAGER 

Project managers are often chosen in the same way that someone 
is asked to write up... 

...should be a primary component of planning and implementing a CMS. 

Equally as important, the project manager has to have 
decision-making authority to keep the objectives, schedule, and resources 
in balance. In reality, this may be difficult to achieve, but a 
project manager should at least have a written statement 
defining his authority and which manager they should... 

. . .master or the intranet manager in charge, they often have little 
authority. So, appointing them project manager without 
understanding what authority is needed can give rise to some serious 
problems. The process... 

...that will surface during the project. Finally, accept that implementing 
a CMS requires a fulltime project manager, or at least one 
who can make the project their absolute priority. 
Beyond assigning one... 

...able to understand and, where appropriate, implement changes to the 
project plan recommended by the project manager. However, the 
sponsor not only supports the manager, but also represents the board. 
The project . . . 



...of this scope to use some form of collaborative platform and I have seen 
a Weblog used quite effectively to keep everyone on a project team 
informed and involved. Another aspect... 
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. . .his own brand of fiction. 

If a manufacturer of cardboard boxes, let us call it Bloggs Boxes 
pic, runs into trouble and Mr J. Bloggs 1 s powers of leadership are 
on the wane, the world would conclude that he should. . . 

...should end. New authors would be sought, to create different literary 
products . 

In short, then, Bloggs Boxes pic, are bigger than their founder, J. 
Bloggs. The project can survive him. But Charles Dickens was bigger 
than his creations. Remove Dickens... 
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SELF-INDULGENT, trifling and unreadable they may sometimes be. But 
blogs, a new Web publishing format often associated with online 
diaries, may just appear at your... 

...detailing how they're toilet training their pets, then among experts and 
researchers who use blogs to exchange news, research updates and 
ideas with their peers and aficionados. 

These days, CEOs . . . 

...act as a way to bond with customers and workers. A few organizations are 
using blogs instead of e-mail. One software company, Macromedia, of 
San Francisco, employs a team of... 

...going to be about creating human relationships, both inside an 
organization and with customers, " and blogs can be a catalyst for 
this, said Robert Paterson, a former vice-president of human... 

...be all that different from any rudimentary personal Web page. As the 
term "log" in "weblog" suggests, a blog is a record of 
interaction on the Internet. 

When a Web surfer comes across something. . . 

. . .her contact list, she might post the link, along with some 
contextualizing comments, on her blog. Readers can post comments, 
enabling ongoing exchanges that often grow into communities. 

The main difference... 

. . .HTML to publish. 

What gets bloggers like Paterson excited, is the tenor of discourse in 
blogs. They tend to be casual and chatty, giving rise to the 
comparison with radio shows or newspaper columns. 

Imagine a blog that emanates from the computer desktop of a CEO and 
stays within the organization's... 

...about a new business trend or find a gem of wisdom in another 
entrepreneur's blog. He might post it on his own blog and add 
some comments about how this relates to the company. 

Paterson thinks this kind. . . 

...practitioners inside an organization a sales team or a group 
collaborating on a project - a blog can be effective in capturing an 
ongoing conversation, replete with tidbits of facts, queries and comments, 
tips and some record of progress. And on occasion, the project 



manager may be given to jotting down a germ of an idea that would 
later transmute into a new procedure. 

Another advantage blogs have over knowledge management systems is 
they provide context. Knowledge management systems have often been... 

...of innovation and knowledge management at the Conference Board of 
Canada . 

To the extent that blogs deliver insights woven in a thread of 
conversation, one finds nuggets of useful knowledge but... have a hard time 
doing. Enthusiasts point to this as the best reason for using blogs 
to share and learn. As one blogger, Phil Wolffe, states, "The best KM is 
the. . . 

...How does this compare to any other tools you've ever introduced?" 
SIDEBAR 

Another advantage blogs have over knowledge management systems is 
they provide context. Knowledge management systems have often been... 
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...to see or buy. Of late, Web diaries on a particular subject, also known 
as "Blogs," are the latest trend in cyber self-expression. Other 
popular homespun Web site ideas these... 

...is important, but there's a lot more to it than looks," says Matt Cupka, 
project manager for Web Media Services Inc., a Williamsville 
Web hosting company that has built and operated. . . 
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...the level of preparation within the customer's organization that are 
rarely found. 

BEING A PROJECT MANAGER 

Project managers are often chosen in the same way that someone 
is asked to write up... 

...should be a primary component of planning and implementing a CMS. 

Equally as important, the project manager has to have 
decision-making authority to keep the objectives, schedule, and resources 
in balance. In reality, this may be difficult to achieve, but a 
project manager should at least have a written statement 
defining his authority and which manager they should... 

. . .master or the intranet manager in charge, they often have little 
authority. So, appointing them project manager without 
understanding what authority is needed can give rise to some serious 
problems. The process... 

...that will surface during the project. Finally, accept that implementing 
a CMS requires a fulltime project manager, or at least one 
who can make the project their absolute priority. 
Beyond assigning one... 

...able to understand and, where appropriate, implement changes to the 
project plan recommended by the project manager. However, the 
sponsor not only supports the manager, but also represents the board. 
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